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GOOGLE CLASSROOM QUESTIONNAIRE  
 

Firstly, we would like to thank those of you who took the time to complete the Home 
Learning Google Classroom questionnaire. We are very grateful for the comments and 
thanks that we have received. Below are some answers to questions raised and changes 
that we are now making. 
 

Volume of work 
 

Regarding the volume of work, we would like to reassure you that we understand that 
trying to work from home, juggle multiple children's work and/or trying to get your head 
around new concepts to support your child(ren) is challenging, to say the least. With this in 
mind, we would like to address the workload for the children.  
 

Following government guidance, we have been directed to set 3 hours of work for KS1 each 
day and 4 hours of work for KS2. However, we know that this is not realistic for many 
families, and with this in mind, we would suggest that you do what you can manage 
recognising that the pressures for each family are different. If you cannot complete all of 
the work, then prioritise the Maths and English, but we would suggest not spending more 
than an hour on each of these subjects.  It is worth saying that, even when revisiting 
material, children may not “get it”, so don’t panic. This happens in school as well and they 
will get another chance. In school, areas are covered more than once in the year to allow 
for this, as children’s understanding develops over time. This is a challenging time for 
everyone so do not feel guilty about what you should be doing, just do what you can with 
the time that you have. 
 

Weekly Online Content 
 

During this week, we have increased the number of interactive sessions with the children so 
that each class will now have a live assembly and a live catch-up session each week. The 
focus for these will be to give the children a chance to see and hear each other and to 
support their well-being.  
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Next week, alongside the assembly content and social catch up, we will also use these 
sessions to identify areas in the work set that children may be struggling with and either 
address them then or ensure that additional information is sent out to support them. We 
believe that this, along with the increasing number of videos, which we are now able to 
post and the offer of phone calls, will give additional support to parents and pupils. 
Teachers are working incredibly hard to plan material for each day, which takes far longer 
than usual, as it attempts to make it accessible to the children and parents.  
 

We aim to have the same timetable for catch-up and assembly sessions as last week. 
 

Live catch-up meetings:    Assemblies with Mr Yelland: 

Holly - Monday 09:30    Rowan - Monday 11:30 

Rowan - Tuesday 09:00    Oak - Tuesday 11:30 

Willow - Wednesday 14:30   Holly - Wednesday 11:30 

Oak - Thursday 09:15    Ash - Thursday 11:15 

Ash - Friday 13:15     Willow - Friday 11:15 

Accessing feedback 
 

There are a number of ways to access feedback on work completed and submitted through 
Google Classroom. Teachers may make general comments or submit mark 
schemes/answers on the stream or alongside the assignment, as it is set. They may also 
leave individual feedback in the form of 'private comments'. To view this, children should 
return to the assignment and view the 'private comments' on the right-hand side. 
 

Communicating with teachers 
 

To communicate with teachers, private comments can be left when work is submitted, or 
the office can be emailed (office@stjbps.co.uk) if the enquiry is urgent. Teachers will reply 
to your comments and/or email as soon as possible. Please be aware that this may take up 
to 24 hours. 
 

Notifications 
 

Unfortunately, we do not have the facilities to send alerts when work has been marked or 
commented on, and teachers are also not notified when comments are made. This is 
something that we are working on with our IT company to find a solution, however, as of 
yet, they have not found one. We will continue to chase this matter and if a viable solution 
is found we will implement it as soon as possible. Please note that it may take up to 24 
hours to receive a reply to your initial message, however, if you or your child feel a teacher 
has missed comments or questions, please either alert them to this when work is next 
submitted in the form of a private comment, or email the office (office@stjbps.co.uk). We 
apologise for any inconvenience caused by this. Also, if you or your child send a comment 
on work that has not yet been submitted, this is unlikely to be seen as it sits out of view of 
the screen. 



Time work is available 

We understand that for many parents, setting your children up with their schoolwork in the 

morning can be time consuming. We have had a few requests for work to be made 

available earlier to make mornings easier. With this in mind, all work will now be available 

on Google Classroom from 08:00 daily. Please note that Google Classroom does not always 

release work at the scheduled time, sometimes taking a couple of minutes to show 

everything on the stream. We apologise in advance for this uncontrollable glitch.  

If you are still finding that this is not enough time for you, we are happy for you to work a 

day ‘behind’, giving you the whole of the previous day in order to get to grips with what is 

required. We therefore wouldn’t expect the work until a day later from your child. We hope 

that these options will give you more time and make your mornings less stressful.  

 

NEW SYSTEM FOR TESTING STAFF 

The following is applicable for parents of children in school, and also as general information 

for all parents. 

As from Sunday 31st January, the staff at school are going to start using the ‘COVID-19 Self-
Test Kits’. These kits are also known as Lateral Flow Tests (LFT), and require each member 
of staff to swab their throat and nostril every 3-4 days. Lateral Flow Tests are particularly 
good at detecting corona virus in people who are asymptomatic, and who may be passing 
on the virus without realising that they are positive. 

Please note, that if a member of staff from your child’s class produces a positive result, then 
they will also need to take a PCR test at a COVID Testing Centre to confirm this result. This 
would mean that the class that the teacher or TA is attached to, may be required to self-
isolate until the PCR test result is received. If the PCR test result is negative, then the 
children will be able to return to school straight away. However, if the PCR test is positive, 
then the children may be required to self-isolate for the full 10-day period. 

Please can you make sure that you check your emails regularly, but particularly on a Sunday 
and Wednesday evening, just in case your child’s class needs to self-isolate. I hope that this 
will not be the necessary but I thought that you should be aware that this new system is 
being rolled out and starts this coming Sunday. 

THE JAR OF HAPPINESS 

If you have had a go at the ‘The Jar of Happiness’ activity, as 
mentioned in Newsletter no. 14, we would love to see pictures to 
share at school. 
 

 


